Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: heat pumps
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Could you please provide the following information for each year from 2015 to the most recent year with available data:

· The total number of noise complaints associated with heat pumps broken down by heat pump type if possible (e.g. water source, air source, ground source, shared loop ground source).

· The associated outcome of the noise complaints, if possible.

If it is not possible to complete the above request broken down by heat pump type, please omit this part of the request and instead provide the overall figures of all heat pumps. 

Answer:
We have not received any noise complaints about heat pumps in Leicester City.

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
