FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please can you pass this email to that team for them to complete the survey. If this is not possible, please see below the formal FOI request.

FOI Request (if survey cannot/will not be completed)
1. Does your authority process Blue Badge applications?
Yes.

2. Which service or directorate does this process sit within?
The Blue Badge Service is within the remit of the Strategic Director, Social Care and Education.  The service sits within the Adults Social Care Administrative and Business Support service, which is hosted within the Adults Social Care and Commissioning division.

3. Who is the strategic owner of this process, i.e. which Director/Head of Service?
Martin Samuels, Strategic Director Social Care and Education

Kate Galoppi, Director Adult Social Care and Commissioning

4. Which cabinet portfolio does this process sit within?
Social Care and Anti-Poverty

5. How many Blue Badge applications have you had in the last three financial years? (please break down 2019/20, 2020/21, 2021/22)
Please see the table below.
	Year of Application
	Total number of Applications

	2019/2020
	6065

	2020/2021
	4987

	2021/2022
	6521

	2022-Current (01/04/2022 - 11/07/2022)
	1993


6. How many Blue Badge applications have you had in the financial year to date? (2022/23)
Please see the table above.

7. Do you have a distinct Blue Badge Team?
No.

The Blue Badge function is carried out by staff in one of our four Adults Social Care Administrative and Business Support teams.  A number of staff in the team focus solely on Blue Badges, and some work on Blue Badges alongside other duties.

Our Blue Badge function is carried out by a core ‘blue badge team’ comprising the following posts:

3 x Administrative & Business Support Officers (Level C)

1.4 x Blue Badge Mobility Assessors.

Other postholders in the team also devote a proportion of their time to the Blue Badge function.  This is currently estimated to be:

0.9 x Administrative and Business Support Team Leader

0.4 x Administrative & Business Support Officer (Level B).

8. If YES, how many FTE staff do you have administering Blue Badge applications?
Please see response to question 7 above.

 

9. If NO, please provide an approximate FTE of staff processing Blue Badge applications within other teams
Please see response to question 7 above.

10. What is the salary or grade of staff administering Blue Badge applications?
	Job Title
	Pay Grade
	Salary (per annum)

	Administrative & Business Support Officer (Level C)
	3
	£19,650 - £20,043

	Administrative & Business Support Officer (Level B)
	4
	£20,444 - £22,129

	Blue Badge Mobility Assessor
	6
	£25,927 - £28,226

	Administrative & Business Support Team Leader
	7
	£29,174 - £31,895


11. What software system (if any) do you use for processing Blue Badge applications?
The main software used to manage Blue Badge applications is the Blue Badge CRM system from NEC Software Solutions UK Ltd.

In addition to the above we also use the software listed below.

a. A ‘dashboard’ system developed in-house by Leicester City Council’s IT Services for the creation of letters and to drive the process for collection of the Blue Badge fee before a badge is issued. Fees are taken using the Pay.net system via the internal dashboard.

b. The Blue Badge Digital Service 

This is a unified national service for all local authorities in England, Wales, Scotland and Northern Ireland and is provided by Valtech Limited under a contract with the Department for Transport.  This system is essential to our processing of applications. In essence this system is the national Blue Badge system, which facilitates applications, and badge management including validity periods, and sending batch commands to the supplier responsible for printing and despatch of badges.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
