Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: filthy & verminous property complaints
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

As a freedom of information request, please provide the number of complaints you have received annually regarding filthy and verminous properties, from 2018 till 2022, and the number received so far this year.

In addition, if available, please provide those annual and part-year totals split by outcome and type of property.
Answer:
Environmental Health receive service requests in relation to ‘filthy and verminous’ properties. Properties can be any tenure, owner occupied, private rented, housing association or Leicester City Council housing stock.

Our data management system does not code service requests by tenure or type of property.  To find this information would require a manual search of records  (approximately 205 x 15mins = 51.25 hours).

Our data management system records outcome, but not in an easily searchable manner, it would require a manual search of each record to find out what the outcome was.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, along with locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under Section 17(1) of the Freedom of Information Act, because under the provisions of Section 12(1) of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
Our data management system recorded the following number of service requests coded as ‘filthy and verminous’ = over the requested period.

	Year
	Total

	2018
	47

	2019
	32

	2020
	35

	2021
	35

	2022
	44

	2023 to date
	12

	Grand Total
	205


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
