Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Void Properties
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

 
1. For each of the financial years 20/21, 21/22 and 22/23 (to date) 
What was the turnaround times for your VOID’s?
The data from the statutory LAHS return which is submitted to Central Government, and has then gone through validation processes and the figures have been published. The three most recent returns have been:

· 2019-20:               64.09 days

· 2020-21:               114.74 days

· 2021-22:               142.99 days

The reliable data for the current year is only available at end-of-year when the data goes through levels of scrutiny and validation, between times the figures can be volatile around new voids, acquisitions, lets, etc. the current figure from dashboard is currently, for the period 01/04/2022 to 30/09/2022, is calculating an average re-let time of 143 days – but may vary from this figure at year end. 
We have included instead the 2019-20 figure which has been validated included above.

There has been a deterioration in the figures as reflected above, mostly attributed to the national lockdowns and restrictions brought about by the recent pandemic of COVID 19. And the post recovery of the business from this.
It should be noted that the voids days quoted above are not generally comparable with other equivalent organisations. This is because each authority will have a different model of calculating void days and while Leicester include the whole void period and process from the start to the end, many other organisations only report on the days that a property is actually with their void contractor. 
2. For each of the financial years 20/21, 21/22 and 22/23 (to date) 

Please confirm the number of VOIDs for each of the above periods 
 As per above, the number of voids can change on a daily basis and therefore it’s difficult to say how many voids we’ve had for a specific period. Additionally, a property may start off as void in one financial year and remain void into the next, and we wouldn’t want to double-count that record.

To answering this question we can provide the number of lets in each financial year (Assuming by definition that a let follows on from a void). From the last three LAHS returns, figures have been:

· 2019-20:               1,392

· 2020-21:               1,301

· 2021-22:               1,339

The figure for 01/04/2022 to 30/09/2022 to date is 692. However these figures as above will not be validated until year end.
We have again included instead the 2019-20 figure which has been validated included above.

3. For each of the financial years, 20/21, 21/22 and 22/23 (to date): 

What was the average cost?
 

The Council do not have any collated or published data in relation to the cost of a void. Given the complexities involved, it estimates that in order to provide you with the information on the scale that you have requested would require the searching of a large number of records and the creation of new information that the Council does not currently have business need or legal requirement to create.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for Local Authorities is set at £450. This represents the estimated cost of one person spending 2.5 working days in determining whether the department holds the information, locating, retrieving and extracting the information.

We estimate that it will take us in excess of 2.5 working days to determine appropriate material and locate, retrieve and extract the information in reference to your request. Therefore, this aspect of your request will not be processed further. 

4. Please can you provide a structure of your current VOID Setup?

This can be provided in the form of a process map.
 

5. Please provide a copy of your teams VOID organisational chart 
Please see attached documents.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
