Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Real Time Passenger Information (RTPI) system
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1, Who is the supplier of your Real Time Passenger Information (RTPI) system?

Answer:

Our Real Time Passenger Information System is provided by Vix Technology.

2, Brighton and Hove City Council have stated

“Ongoing Display Issues

Over the last 3 months there have been ongoing display issues - dimming, text unreadable in normal daylight, blank screens and signs displaying information in timetable time not real time times.”

“It must be noted that these issues are not isolated to BHCC. It is our understanding that Councils in other parts of the UK are also experiencing the same/similar issues with their RTPI signs.”

Have you experienced any similar issues?

If you had similar issues, have they been resolved? 

If not resolved please provide a point of contact e.g. email address (council)

We can confirm we have not had the ongoing issues, that Brighton and Hove have experienced, with our displays over the past 3 months.  

There have been occasions when the odd services do not track in real-time, but this is more to do with operators failing to provide the correct information in the back office to allow a service to track, rather than an issue with the system itself.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
