Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Damp and Mould complaints in Residential Properties 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Q1. The total number of complaints, reports or enquiries recorded relating to damp and mould in residential properties.

Answer: 

Please see information in the attached file.
Please note, for Q1, Q2 and Q5, the information is a count of inspections carried out. It isn't a count of 'complaints'.

Q2. A yearly breakdown of these complaints covering the following calendar years:
2023
2024
2025

Please see information in the attached file

Q3. Where recorded, please confirm how many of these damp and mould complaints were linked to one or more of the following factors:
a. heating use or lack of heating
b. poor or inadequate insulation
c. insufficient or inadequate ventilation

We've only started digitizing how we store this post-Awaab's Law. To collate the date requested would be a trawl back through thousands of damp cases to individually check the inspection paperwork and make a tally. This exercise would exceed the cost limit. 
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may wish to refine and resubmit your request so that it reduces the cost to within the 'appropriate limit'.


Q4. Where recorded, a breakdown of damp and mould complaints by room or area of the property, such as bedrooms, bathrooms, kitchens or living areas.

As above, to provide the information will exceed the cost limit.


Q5. Where recorded, the total cost incurred by the council in relation to damp and mould cases in residential properties for each year listed above. This may include costs associated with inspections, remedial works, enforcement action or temporary mitigation measures. If this information is not held in a single figure, please confirm this.
Please see information in the attached file

For the avoidance of doubt, this request relates only to residential properties. Please exclude any data relating to commercial premises, public buildings or non residential properties.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
