Freedom of Information Act 2000/Environmental Information Regulations 2004
Re: road damage compensation claims
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

I am after information relating to road damage compensation. Under Government guidelines, motorists and road users can claim compensation from local authorities and road network authorities for vehicle damage caused by poor road conditions such as potholes. 

In particular, are you able to provide me with:

1. The number of compensation claims made to your local authority for vehicle damage caused by poor road conditions (e.g. potholes) 


Could you please provide answers to Question 1) for the following calendar years 

2018
Answer:
98
2019
19

 
2020 
37


2021 – up to the latest month available
22

2. The number of compensation claims made to your local authority for vehicle damage caused by poor road conditions (e.g. potholes) where compensation was paid out 

Could you please provide answers to Question 2) for the following calendar years 

2018
49


2019
3

 
2020 
7


2021 – up to the latest month available

8

3. The total amount paid in compensation for vehicle damage caused by poor road conditions (e.g. potholes). 


Could you please provide answers to Question 3) for the following calendar years 
2018
£12,178.40

2019 
£1,389.95

2020
£1,752.00

2021 – up to the latest month available 

£1,334.00

If your database works under a Fiscal Year calendar, please provide figures to the corresponding fiscal years 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
