FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
 

1. Please provide the total number of social houses owned by your council
18,810, (recent end-of-year statutory return). The number of properties owned by the council tends to change on a regular basis because of new builds, acquisitions, right-to-buy, etc.

2. In the past 12 months how many formal complaints have your council received relating to mould and damp in your social housing stock?

In order to provide you with the information on the scale that you have requested would require manual searches and interrogation of each individual complaint in order to provide the information e.g. 2000 complaints at 5 minutes each to check of the complaint was about mould/damp.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for Local Authorities is set at £450. This represents the estimated cost of one person spending 2.5 working days in determining whether the department holds the information, locating, retrieving and extracting the information.

We estimate that it will take us in excess of 2.5 working days to determine appropriate material and locate, retrieve and extract the information in reference to your request.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with this section of the Act, this information is over the fees limit.
You may wish to refine your request by narrowing its scope by being more specific about what information you particularly wish to obtain, including any dates or period of time relevant to the information required. 
i. Please also provide the number of formal complaints over the last three years. 

The total amount of all Housing complaints on all matters are;

2020/21 - 671 formal complaints, 2021/22 - 754 complaints. 2022/23 – 2283 formal complaints.
Note complaint reporting significantly decreased during the pandemic and the following year.

The Council has seen a significant increase in the level of complaints linked to Central Governments advertising and promotion about damp and mould and promotion of complaints to local authorities and social housing providers. Please note however that many of the complaints reported as damp or mould issue when investigated are not a damp or mould issue.
3. How many homes have you inspected where there was damp or mould present in the past 12 months

1145 to date this calendar year.
i. Please also provide the number of houses over the last three years 

2020 – 310 appointments

2021 – 1184 appointments

2022 – 1481 appointments

4. How many of your council homes are estimated to have mould or damp issues at present? If an estimate is available how is this estimate arrived at?

This is not information that we hold. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with this section of the Act, this information is not held.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
