Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: translation services
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. What is the size of the resident population that your organisation serves?
Answer:
Population of Leicester as at Census 2021 is 368,581.  Further information can be found at Census 2021 - Leicester — Leicester Open Data.
1.1
What percentage of the resident population in the area that your organisation serves are non-native English speakers?

English proficiency for Leicester residents based on 2021 Census results is 323,532 out of 368,581 residents can speak English well.  Further information can be found at Census 2021 - Leicester — Leicester Open Data.
1.2
Does your organisation predict that the number of non-native English speakers living in the area that you serve will increase, reduce or stay the same in the next 5 years?

Unknown and cannot be predicted with any accuracy.  This is therefore a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, this information is not held by the Council.
2. Does your organisation hire any professional written translation or spoken interpreting services to aid communication with people who may have difficulties understanding English?

Yes, our community languages team use the National Register of Public Service Translators for the Council’s translations and interpreters.  Further information can be found at NRPST -National Register of Public Service Translators.

2.1
If your organisation hires professional translation or interpreting services, for what type of material do you use these services?

(E.g., do you hire professional translation services to translate website content, correspondence, legal documents? Do you hire interpreting services for meetings, interviews, anything else?)

The Council will hire professional translation or interpreting services based on individual department requirements and for campaigns targeting at specific, non-English speaking audiences.  This includes communications materials, residents’ correspondence, legal documents, and pre-arranged meetings for individual case work when required.

2.2 If your organisation hires professional translation or interpreting services, can you please provide figures for how much was spent by your organisation on these services and what percentage of your total expenditure this amounted to for the last 4 financial years?
Financial Year

Translation & Interpreting

% of total 




expenditure



expenditure
2018/19


£538,760



100%

2019/20


£550,558



100%

2020/21


£522,493



100%

2021/22


£642,720



100%

2.3
Does your organisation predict that the percentage of spending on translation and interpreting services will increase, reduce or stay the same in the next 5 years?
The expectation for spending on translation and interpreting services is it will stay the same and may reduce based on possible introduction of new systems and processes.

3. Is machine translation (e.g. a translation app such as Google Translate) used in any way in your organisation?

No

3.1
If machine translation is used in your organisation, under what circumstances is it used?

(Please specify by whom, in which context, using which tools, and the reason of use.)
N/A
4. Does your organisation follow a formal policy approving, prohibiting or regulating the use of machine translation tools in your organisation?

No, any use of new technology requires individual requests to be approved on a case-by-case basis.

4.1
If your organisation follows a formal policy for the use of machine translation, can you attach a copy of such policy to your response and/or provide a link to where it can be accessed?

N/A

5. Has your organisation carried out a risk assessment of possible consequences, for your organisation and/or for the people the organisation serves, from the use of machine translation?
No

5.1
If your organisation has carried out a risk assessment of the use of machine translation, please can you specify the risks your organisation identified?

N/A

6.
Do you have an established line of accountability in the event of negative outcomes that may arise from the use of machine translation?

(E.g., an incident caused by misinformation in an important document, or by miscommunication between staff and member of the public using a phone app.)
N/A

6.1
If you have an established line of accountability, can you explain how this guides response procedures to a possible negative outcome from the use of machine translation?

N/A
7. Is any training provided on the use of machine translation in your organisation?

N/A
7.1
If training is provided on the use of machine translation in your organisation, can you please provide an overview of the training offered?

N/A
8. Does your organisation have any other procedures in place to adjust your communication strategy for people who may have difficulties understanding English? If so, please explain.

The Council produces campaigns and communication materials in English and any request for translations must be considered based on evidence that the target audience cannot speak or understand English.  

9. If we would like to follow up with your organisation for the purpose of further research relating to translation and/or interpreting in your organisation, could you please provide the most suitable email address to contact?

Community Language Services: cls@leicester.gov.uk
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
