Freedom of Information Act 2000/Environmental Information Regulations 2004 
re: care home fees
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

The format below has been drafted to ensure all authorities can provide a response in respect of their care home fees for older person care.  

 

Q1:  Please complete the following table for Residential and Nursing Care Home Fees for people over the age of 65:

 

Notes:

All fees should exclude FNC and Top-Up payments but include any other resident contributions which make up the Local Authority fee.

Minimum fee is the lowest base, starting rate or lowest rate paid for each care type.

Maximum fee is the highest fee or cap to any fee or rate paid for each care type.

Average fee is the average weekly fee paid during the month of April 2022 for each care type.
Note – calculations based on live open packages of care in place as at end of April 2022.

Number of placements is the number of residents who make up the average fee by care type.

Where different care types are used, such as care bandings, tier rates, or other fee structures, the minimum, maximum and average fee should be provided for the alternative care type used – see Q3 below.
Note – see relevant costs shown against care bandings under Q3 below.

	Care Type
	Minimum or base weekly 2022/23 Fee
	Maximum weekly 2022/23 fee (if fees form part of a range)
	Date fee was last uplifted*
	Average weekly fee paid for all residents during April 2022
	Number of placements the Average fee relates to

	Nursing
	See Q3
	
	
	
	

	Nursing with Dementia
	See Q3
	
	
	
	

	Residential (without Nursing)
	See Q3
	
	
	
	

	Residential (without Nursing) with Dementia
	See Q3
	
	
	
	


*If Fees have not yet been uplifted for 2022/23, please state the planned or estimated date of the 2022/23 annual fee uplift.

Q2:  Please provide a copy of your 2022/23 fee uplift letter sent to providers outlining your approach to inflation, the decision regarding the uplift, and what the rates and/or percentage uplifts are.  Where you have not yet offered a fee uplift for 2022/23, please state when this will be communicated, and who we can contact at that time to request a copy of the uplift letter/correspondence.  If you were an authority which brought forward your uplift for 2022/23, please indicate this and provide the letter explaining the approach to providers.

Consultation Letter setting out proposed uplift and final decision Letter attached.

A small amount of staff details have been redacted (removed) as it constitutes personal data whose disclosure to the wider world under the Act would breach Data Protection principles

The Council considers that this information is exempt from release under Section 40(2) (personal data) and this letter therefore constitutes a refusal notice under Section 17 of the Freedom of Information Act 2000.

The Council judges that disclosure of this information to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified, legitimate & explicit purposes.

Q3:  Where you operate banded/tier rates or have multiple, or a range of rates for each care type, please indicate as such and provide the rate bandings or ranges and a link or explanation to how these are applied.  Where possible this should follow the format in Q1 for Minimum, Maximum, Average and the number of placements.

Current Council banded rates for 2022/23 are set out in the table below. These fee rates will be subject to further review as part of the DHSC’s Fair Cost of Care policy which is due to report back to government in mid-October. 
Placements are made by social workers using these bandings based on an individual’s need. Where an individual requires additional support above the banded fee rate, the banded payment is ‘topped up’ with an Additional Needs Allowance (ANA) payment to reflect the additional care costs. The assessment of any ANA payment is made on a case- by-case basis. The costs of ANA payments is

included in the Maximum and Average rate calculations in the table below.

	Care Type
	Minimum or base weekly 2022/23 Fee
	Maximum weekly 2022/23 fee (if fees form part of a range)
	Date fee was last uplifted*
	Average weekly fee paid for all residents during April 2022
	Number of placements the Average fee relates to

	Mental Illness/Drug or Alcohol Dependency 
	£534
	£614
	04/04/2022
	£543
	30

	Dependent Older People 
	£594
	£2,025
	04/04/2022
	£611
	233

	Learning Disability 
	£606
	£4,690
	04/04/2022
	£1,143
	60

	Highly Dependent People/Physical Disability 
	£671
	£4,406
	04/04/2022
	£786
	467

	Nursing Band – Accommodation & Personal Elements  
	£634
	£2,729
	04/04/2022
	£751
	92


Q4:  Please outline your approach to care homes paying the National Living Wage, Real Living Wage or any other local variations or premiums associated to Care home staff pay and how this impacts the care provider in respect of the rates paid should they adopt different pay structures directed by the Council and if they choose not to do so.

Care homes are encouraged to pay the Real Living Wage (RLW). As a minimum, the fee calculations within the payment structure for residential and nursing Care fees paid by this authority includes many Care home staff roles at rates of pay above the RLW. Where some roles have average staff pay rates below the RLW, staff pay is calculated at the National Living Wage rate for a person who is aged 23 or over. We do not make any assumptions (or corresponding adjustments) to reflect that some staff may be under the age of 23 and would as a result be paid less than the current NLW rate of £9.50 per hour. 

Q5:  To avoid further FOI’s, please provide a link to your website we can share with members where information relating to care home fees are published.

This information is exempt from release as it is accessible elsewhere under Section 21 of the FOI Act.  

Care home banded rate fee rates (current and historical) are held under the following data link:

Residential and Nursing Rates — Leicester Open Data
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
