FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.
Leicester City Council holds the information you have requested.
You asked:
I would like to request information relating to preventative pest control measures and compliance oversight at sites for which the Council has responsibility. Please provide the following information:

1. A description of the preventative measures currently in place to reduce the risk of pest infestations at council-owned or council-managed sites (for example, buildings, housing stock, depots, public spaces, or other land under the Council’s control).
Answer: All Pest control officers follow procedures (example attached) and follow the CRRU and stewardship guidelines.
We do not treat any species of bee as a matter of policy and use local bee keepers should a swarm need to be removed.

In the main we run a reactive service responding to pest requests from the citizens of Leicester City.

We also run a small portfolio of contracted work on council owned sites. All sites have their own folder containing site maps, Bait positions, Safety data sheets and COSSH information.

Where there may be risk to non-target species we use Harmonix.

We follow the CRRU hierarchy and where possible do not deploy bait where environmental factors can lead to control.

If a property, land etc. is filthy and verminous leading to reports of rodent infestation it is referred to Environmental Health, city wardens and housing.

For Council Housing stock we work with Housing Repairs to ensure proofing is carried out to prevent rodent ingress which could also mean requesting drainage investigations.

We do not carry out proofing ourselves but make recommendations for works to be carried out by housing repairs, housing, estates and buildings or the sites themselves.

If baiting is required on open land we fence and sign the areas before treatment working closely with our parks teams.

2. Details of any policies, procedures, guidance, or standard operating procedures used to ensure that pest prevention and control activities comply with:
a. Relevant legislation (including environmental health and animal welfare requirements)
b. Any internal council standards or best-practice guidance
All staff are RSPH or BPCA level 2 qualified and have all taken and passed the Principles of Rodent Control Certificate to comply with the new legislation that came in January the 1st 2026.

We follow CRRU and stewardship guidelines.

Technicians receive ongoing training in pest related activities and council procedures.

Staff meetings are held to discuss ongoing issues and updates.

We attend the twice yearly NPTA meetings, have visits from our suppliers agents and online publications to keep abreast of industry updates and innovations.

All waste is covered under our suppliers hazardous waste scheme for disposal complying with government legislation.

All products are used in compliance with the statutory label, safety data sheet and COSSH information sheets and in accordance with operational procedures.

All products are checked for updates and paperwork amended accordingly.

3. Information on how the Council monitors and ensures compliance with these preventative measures and guidelines, including:
a. Any inspection, audit, or review processes
b. The role of officers, teams, or contractors in overseeing compliance
Audits through 1 to 1 meetings are conducted quarterly.

Training Records are kept on a spread sheet and updated accordingly.

Actions taken are written on job cards or reports.

All products are used in compliance with the statutory label, safety data sheet and COSSH information sheets and in accordance with operational procedures.

All products are checked for updates and paperwork amended accordingly.
Contract visits are kept on a spreadsheet and copies of visit reports kept on file for review.

4. Where pest control services are delivered by external contractors, please confirm:
a. Whether contractors are required to follow specific Council policies or codes of practice relating to prevention and control
b. How the Council assures itself that those requirements are being met

We use LCC environmental services (pest Control). Housing repairs utilise Specialist drainage contractors for drainage surveys to identify faults or damage to drainage systems (some of which could present as pest entry points) and repairs where and when necessary. This is not a pest control service. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
