FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
For the below requests please go back as much as possible and is reasonable;

I require data on the number of SEND Taxi transport requests that have been temporarily or permanently withdrawn, and also break this down in order of the Childs ethnicity,
We haven’t suspended or withdrawn any transport permanently or temporarily this year. Some children are on hold because of a school or address change.
I require data on the number of parents of SEND transported children in Taxis who required to act as the escort, please break this down on the Child or parents ethnicity,
We have 3 children where a parent acts as the PA.  

The ethnicity of the child or parent is not recorded by the Taxi Brokerage team.  Please see the response below.
Please give me the average time it takes for a call back from Taxi Brokerage,
This information is not held.  We endeavour to return a call as soon as possible but this is dependent on service demand.  For example, on the first day of a new term staff can be incredibly busy trying to ensure all journeys are covered.   

Please give me the average time a meeting lasts attended by a Manager at Taxi Brokerage,
Please give me the average time a Manager at SEND and Taxi Brokerage takes to respond to a email,
In response to the above 2 questions, this information simply isn’t held by Leicester City Council.  The length of a meeting is dependent on the complexity of the issues being discussed as is the time it can take to resolve an issue by e mail.
Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

Please give me the time a transport request takes from application to approval,
SEND transport takes 4-6 weeks to go through the approval process, be tendered and be put in place.


I require numbers on the breakdown of SEND Taxi transport users according to ethnicity,

Although this information may be recorded in a service user’s record, it is not recorded in a reportable format for the benefit of this request. 

To gather the specific data requested, staff would need to trawl through all SEND journeys and cross reference with SEND records to establish the ethnicity of each child.

Section 12 of the Act allows a public authority to refuse a request for information where the cost of dealing with it would exceed the appropriate limit, which for local government is set at £450 (equivalent to 18 hours of work).

This is therefore a refusal notice under the provisions of Section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
If you would like any help in refining your request, please do not hesitate to contact us.

Please give me the list and data on all Taxi providers with Taxi Brokerage on the current and previous tender (PATS) and the amount of complaints you have received for each. Go back as much as you can and is reasonable.

Please find the relevant information attached.  
The following Taxi companies are responsible for 70% of the journeys tendered, ASA, Azoom, Skyline and Victoria and therefore, have a higher ratio of complaints logged.  These complaints are generally because of a change of driver or late arrival due to traffic.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
