FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to obtain information about council beautification projects. Please provide me with the following information for the previous five financial years (2025-26, 2024-25, 2023-24, 2022-23, 2021-22).

· The total amount spent on filling potholes in each of the requested years.
This letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website, and is already in the public domain.
The total amount spent on filling potholes in each of the requested years.

Pothole Repair Work — Leicester Open Data
· The total amount spent on power washing in each of the requested years.

· The total amount spent on buying / managing flowers in each of the requested years.
The Council does not hold this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
The Council does not record the specific amount of time staff spend on power washing/tending to flowers or lawn mowing.  These activities are regularly performed by multiple staff across many divisions, for example; Parks and Open Spaces, Highways, Cleansing Services, Waste Services etc. and specific totals are simply not held.  
· The total amount spent on fixing or decorating windows on council owned properties in each of the requested years.
The figures below relate to council owned housing and homes and the fitting of new windows as part of capital investment/replacement.

	Year
	Start
	End
	Painting
	Windows

	2021-22
	01/04/2021
	31/03/2022
	£288,274.66
	£627,975.10

	2022-23
	01/04/2022
	31/03/2023
	£298,203.68
	£666,778.62

	2023-24
	01/04/2023
	31/03/2024
	£188,272.83
	£701,452.07

	2024-25
	01/04/2024
	31/03/2025
	£114,173.72
	£624,663.01

	2025-26 YTD
	01/04/2025
	09/01/2026
	£50,802.69
	£473,223.32


· The total amount spent on lawn mowing (maintenance) in each of the requested years.
As above, this information is not held. 

· The total amount spent on painting in each of the requested years.
Please see the table above.  Again, this is in relation to homes.

If it is not possible to provide the information requested due to the information exceeding the cost of compliance limits identified in Section 12, please provide advice and assistance, under the Section 16 obligations of the Act, as to how I can refine my request.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
