FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the Freedom of Information Act 2000, I am requesting the following information in relation to Penalty Charge Notices (PCNs) issued and administered by Leicester City Council:

1. Organisational Structure
Please provide an organisational chart or description showing which teams or officers are responsible for:

· Considering appeals against PCNs.

· Considering representations against PCNs.

Please confirm whether these functions are carried out by the same staff members, within the same section, or under the same line management.

Please find the relevant organisational structure chart attached. 

All technical officers consider appeals and representations. If an officer has dealt with an informal representation for a case and this progresses to a formal representation, a different officer will be assigned.  Yes, all functions are carried out by the same staff members, section, line management as per the attached organisational structure chart.

2. Independence and Procedures
Please provide any internal policies, guidance, or standard operating procedures that describe how independence or separation of decision-making is maintained between the issuing of PCNs and the consideration of representations or appeals.

This letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website, and is already in the public domain.

Please access the following link: 

parking-enforcement-guide-september-2024.pdf
3. Representation and Appeal Statistics
For each of the last three full financial years (e.g. 2022/23, 2023/24, 2024/25 if available), please provide:

· The total number of PCNs issued;
Again, this information is already publicly available and can be found via the following links:

Parking - PCNs issued and income by year: 2007 - 2024 — Leicester Open Data
Parking - PCNs Issued and Income by Month — Leicester Open Data
· The number of formal representations received;
Due to a change in reporting systems, information prior to May 2023 is not held by Leicester City Council. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
Total number of formal representations received from May 2023 onwards: 

2023 – 1150

2024 – 2779

Jan 2025 – 10th November 2025 – 1570 

· The number of representations upheld (i.e. PCNs cancelled at representation stage);
This information is held by calender year:

2023 - 717

2024 - 532

2025 - 163

· The number of appeals to the Traffic Penalty Tribunal (TPT); and

· The number of appeals upheld at the TPT.

2023 – 26 TPT appeals and 5 upheld by TPT

2024 – 62 TPT appeals & 11 upheld by TPT

2025 – 40 TPT appeals & 0 upheld by TPT (5 Awaiting Decision) 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
