FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked: 
1.
As of October 2024, can you provide the number of Local Authority and Housing association vacant dwellings?
Currently, there are exactly 400 vacant Local Authority owned properties (source: NEC / Voids dashboard). These are currently being worked on and made ready for their next tenants. Included in this figure are some newly acquired properties that are being made ready for tenants as well as addresses which were previously occupied by tenants and have recently become vacant.
We do not hold information about the number of housing association vacant dwellings and are unable to answer that part of your request.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
1a) As of October 2024, can you provide the number of households on waiting lists for social housing?

Currently, there are 6,444 households on Leicester City Council's housing register/waiting list.

2.
Between 1 October, 2023 and 1 October, 2024, can you provide the number of complaints the council has had regarding:

i) Damp

ii) Mould

iii) Disrepair 

*If Damp and Mould are categorised together - please provide the total figure - if they are separately logged, please provide separate figures. 

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

Our current recording system classes complaints as Housing or Non-Housing, these are not further sub-categorised into the type of complaint.  We've received 2600+ complaint, comment, compliment contacts between October-23 and October-24. 1327 of these relate to Housing. 

Staff would need to trawl through all complaints to establish the numbers which referenced damp, mould, and/or disrepair.  We estimate that this will require more than 100 hours of officer time. 
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

If you would like any help in refining your request, please do not hesitate to contact us.

2a) How much has the council paid out on repairs as a result of each of the issues?

i) Damp

ii) Mould

iii) Disrepair 
LCC complete their own in-house Damp and Mould surveys of the properties and complete the remedial works raised in-house, so we incur no external costs.

Disrepair remedial works are carried out by external contractors and we have paid approximately £105,000.00.
You may re-use the information under an Open Government Licence.
