FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Over recent years the government has been operating a program of managed migration which is seeing people being invited to migrate to Universal Credit (UC) or their current benefits will be terminated. The government has accelerated this process and according to the House of Commons library all income-relate Employment and Support Allowance (ESA) claimants will receive their migration notices by Autumn 2025 and be moved by April 2026.

Reading comments on forums and groups some disabled people who have completed their move to UC from ESA are saying their council tax bills and/or social care charges have changed as a result, with most saying they have increased.

As a billing authority you will have been notified by the Department for Work and Pensions when an ESA claimant is migrated to UC. As a result you will have recalculated their council tax and any reduction they were getting. Therefore, I request the following information about this group:

1. How many ESA to UC claimants have you been notified about?


2. How many have seen their council tax bill increase?


3. How many have remained the same?


4. How many have decreased?

While not every claimant who migrated from ESA to UC will be getting social care, some will. Therefore please share the following information.

5. How many ESA to UC claimants are getting social care?


6. How many have seen their social care charges increase?


7. How many have remained the same?


8. How many have decreased?

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The information you have requested is not held in a single source. It is spread across different financial systems and is not recorded in a reportable format. In order to respond with the level of detail you have requested, officers would need to examine each individual claim to extract the necessary data.  At the start of the migration process the case load of ESA claims alone stood at over 4,700. We have estimated that allowing 5 minutes to locate, extract and collate the data from each case file will require thousands of hours of officer time.  We would then need to trawl all the case files relating to the social care element and charges.  Requring another team to search each individual case file to extract the information 

Therefore, we estimate that locating, retrieving, and extracting this information would take significantly more than 18 hours of officer time and the request exceeds the appropriate limit of the Act.

If you would like any help in refining your request, please do not hesitate to contact us
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
