Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: road repairs
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Please can you provide me with information in respect of the following roads:

Craven Street
Heanor Street
Friday Street
Harding Street
Johnson Street
Berkley Street
Northumberland Street
Old Mill Lane
Royal Kent Street

Answer:

Royal Kent Street no longer exists even though it still is shown on Google maps, it is part of an adjacent factory site.  
Information is provided in relation to the other 8 streets listed.

1. The number of road repairs undertaken on each street in the last 5 years.

Defect repair records attached for each of the streets.
Names of Inspectors have been redacted. The Council considers that the details of junior members of staff below Heads of Service are exempt from release under Section 40(2)-Personal Information and its EIR equivalent exception Regulation 13(1)-Personal Data.
The Council judges that disclosure of the names of these Officers to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified, legitimate & explicit purposes.

This letter therefore constitutes a refusal notice under Section 17(1) of the FOIA and Regulation 14 of the EIR.

2. The number of reports received in respect of defects or repairs required to each street in the last 5 years.

Document attached showing details of the 5 customer reports received for highway defects across the 8 streets.  

3. The number of accidents or traffic incidents reported on each street in the last 5 years.

Details of the number accidents of accidents on these streets can be obtained through www.crashmap.co.uk. A screenshot taken from their site for the area shows accident locations.  This is therefore a refusal in accordance with Section 21 of the FOIA and Regulation 6(1)(b) of the EIR, the information is publicly accessible to applicants as it is published on the internet.
4. The number of inspections carried out to each street in the last 5 years and the results of those inspections.

Routine safety inspections and results attached for each street. 

5. A copy of the training manual and reporting system and framework for each of those streets in the last 5 years.

This is a refusal in accordance with Section 1(1) of the Act and Regulation 12(4)(a) of the EIR, this information is not held by the Council.
Inspectors receive training within the team shadowing other officers and ongoing support whilst carrying out their duties. All inspections and defect repairs are recorded within our Mayrise Highways Database 

6. Details of the inspection training undertaken and completed by each of the inspectors involved with above inspections in the last 5 years.
3 Officers completed the Lantra / Imtac Highway Inspector Training course.
One Officer received training within the team whilst temporarily carrying out the role.
Another Officer who has received training within the team will be undertaking the Lantra / Imtac training in due course.

Names of Officers are withheld. The exemption to disclosure at Section 40(2) of FOI / Regulation 13 of EIR – personal data apply.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
