FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
We are conducting some research into council tax debt collection, as it impacts our clients significantly, and as such I am making a Freedom of Information Request.

In more detail, I ask that you please provide by email copies of the standard template letters or digital communications your council issues to residents in relation to Council Tax arrears, specifically:

1. The initial reminder notice issued as part of the arrears or recovery process, as per requirements under Regulation 23 of The Council Tax (Administration and Enforcement) Regulations 1992.

2. The second reminder notice, issued in the event that a resident has rectified one missed instalment but gone on to miss a second instalment over a given annual period.

3. The final notice issued once the resident has lost the right to pay by instalments and prior to any further enforcement action, as per requirements under Regulation 33 of The Council Tax (Administration and Enforcement) Regulations 1992. 

4. Any additional reminder notices or discretionary communications issued to residents with Council Tax arrears, including between the first reminder notice and final notice being issued (prior to a court summons).

For each, please include:

• The full wording of the standard template

• Any headers, footers, or formatting used in the letter or digital communications

• The typical method of delivery (e.g. post, email)

• Any differences in the templates based on resident circumstances (e.g. prior arrears, benefits status, vulnerability)

This letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 31 of the Act is being applied –  Section 31(1)(d) - the assessment or collection of any tax or duty or any imposition of a similar nature.  
Section 31 1(d) of the Act relates specifically to the disclosure of information which, if released, would be likely to prejudice the assessment or collection of tax. In this instance the exemption relates to local taxation, the collection of council tax. 

Any release under the Act is a release to the wider world.  Disclosure of the format, wording, headers and footers etc. of these documents could be used for fraudulent purposes.  Criminals would have access to the exact wording and delivery method used by the Council.  Households could be targeted, city residents would assume they were corresponding with Leicester City Council to facilitate the payment of outstanding council tax.  Therefore, this information is exempt from release as it’s disclosure could undermine the collection of council tax. 

In addition, please can you inform us of:

5. The total number of households against which you started imprisonment committal proceedings relating to unpaid council tax, for each year from 2020.

Nil.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
