Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Pothole data
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. Total Number of Reported Potholes, broken down by:
· Year and Month: From January 2019 to the most recent available data.
Answer:

	
	2019
	2020
	2021
	2022
	2023
	2024
	2025

	January
	71
	169
	104
	79
	203
	211
	96

	February 
	85
	143
	186
	86
	130
	199
	154

	March
	86
	174
	173
	143
	506
	117
	219

	April
	70
	0
	98
	72
	394
	216
	125

	May
	50
	0
	118
	53
	262
	160
	72

	June
	92
	84
	83
	44
	140
	97
	70

	July
	57
	120
	71
	33
	104
	79
	58

	August
	48
	55
	54
	44
	90
	70
	

	September
	44
	65
	34
	36
	52
	54
	

	October
	61
	61
	61
	33
	68
	82
	

	November
	90
	46
	47
	59
	57
	57
	

	December
	80
	72
	51
	35
	75
	63
	

	
	
	
	
	
	
	
	

	TOTAL
	834
	989
	1080
	717
	2081
	1405
	794


*Data relates solely to potholes reported to Leicester City Council.

2. Annual Expenditure on Pothole Repairs, including:

· Total Amount Spent: For each year from 2019 to the present.

· Monthly Breakdown: If available.
	Year
	Total spend on resurfacing and fixing potholes

	2015/16
	£1,820,012.00

	2016/17
	£1,952,712.00

	2017/18
	£1,546,033.00

	2018/19
	£1,652,891.00

	2019/20
	£1,747,078.00

	2020/21
	£1,307,090.00

	2021/22
	£1,843,186.00

	2022/23
	£1,384,810.00

	2023/24
	£1,685,894.00

	2024/25
	£1,882,320.00


*We do not hold this data broken down monthly.

3. Compensation Claims Related to Pothole Injuries:

· Number of Claims Received: Broken down by year and month from 2019 onwards.
2019 - Nil

2020 - Nil

2021 - Nil

2022 - Nil

2023 - Nil

2024 - 2

2025 - Nil

· Number of Claims Approved and Compensation Paid Out: Including total amounts per year and month.
2019 - Nil

2020 - Nil

2021 - Nil

2022 - Nil

2023 - Nil

2024 - Nil

2025 - Nil

· Average time taken to repair reported potholes.

The Council does not hold this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
