Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: social housing
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

- How many units of social housing stock do you currently have?
Answer:
19,370 including void properties.

- How many units of social housing stock did you own in the years 2019, 2020, 2021, 2022 and 2023?
- How many of these social housing units are currently in rental arrears? 
- How many of these social housing units were in rental arrears in the years 2019, 2020, 2021, 2022 and 2023?
- What is the total value of these rental arrears?
- What was the total value of these rental arrears in the years 2019, 2020, 2021, 2022 and 2023?
	
	Social Housing Stock
	Number in Rent Arrears 
	Total Value of Rent Arrears *

	2019-20
	20,142
	7,643
	£2.036m

	2020-21
	20,066
	6,815
	£1.800m

	2021-22
	19,847
	6,764
	£1.577m

	2022-23
	19,435
	6,985
	£1.725m

	2023-24
	19,370
	7,211
	£1.974m

	
	
	
	


* Rounded up to the nearest thousand 
Like many Social Landlords across the country, Leicester faced significant challenges in collecting rent and service charges in the last few years, due to external pressures like the Covid pandemic and now the Cost-of-Living crisis. 
Despite this, the rent collection figures for Leicester remain good in comparison to other authorities and our proportion of rent collection over a rolling 52-week period is consistently over 99%. Around a third of our current tenants are in rent arrears and the percentage of the rent arrears against the rent roll is under 3% only, our effective policies and processes support the delivery of high-performance levels and achievements in this area of business.      
You may re-use the information under an Open Government Licence.

