FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I'd like to know how many installs have been performed under your contract with UK Gas for the last 4 years and how many complaints were received, and how many of the complaints were closed as resolved. Bear in mind this is a FOI request.

 

We can confirm that over the past 4 years we have allocated boiler installs to UK Gas Services Ltd on 94 occasions under our current Warmer Homes Greener Homes scheme and the old npower Health Through Warmth scheme (now closed). 

During this time, we haven’t received any complaints outside of the usual snagging issues such as the need to bleed the air out of radiators and balance a central heating system.  These are always resolved quickly and satisfactorily and are usual among installations of this kind as they are not immediately identifiable and can occur a week or so after a system has settled. We don’t consider snagging issues to be complaints, therefore, we don’t record them.
The negative google review to which you refer is outside of the 4 year period requested, however, we can confirm that this was successfully resolved.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
