Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Licensing
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1.  Please can you provide me with the name, job title, contact number and email address of the person responsible for the management of Taxi Licensing.

Answer:

The Council can confirm that it holds the details of the Licensing Managers. However, we are withholding that information since we consider that to be an absolute exemption under Section 40(2) (personal data), and this therefore constitutes a refusal under Section 17 of the Freedom of information Act 2000. 

Junior members of staff names below Heads of Service are exempt from release under the Act. The Council judges that this information is being processed for the purposes of employment and not for disclosure to the wider world, which is how any disclosure made under the provisions of the Act is judged to be made. 

The Council judges that disclosure of the names of these officers to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified, legitimate & explicit purposes.

The Head of Service with overall responsibility for this area is:
Rachel Hall

Head of Regulatory Service

Rachel.Hall@leicester.gov.uk
Tel: 0116 454 3047

 

2. Details of your current taxi licensing platform including expiry date, contract cost and duration of the contract. The licensing platform is the software that you use to manage customers applications, e.g., Idox, Civica, Jadu. Unless of course you use Word, Excel, PDF or Gov.uk.

We currently use Lalpac but are migrating to Cloud (Tascomi). This element is part of our wider Regulatory services system/platform which costs overall £81,000 per annum. Contract start date 01/09/2021 for a term of 4+2+2+2 years. Ultimate end date 30/08/2031 
You may re-use the information under an Open Government Licence.

