Freedom of Information Act 2000/Environmental Information Regulations 2004  
re:  temporary accommodation
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I'm from a temporary accommodation provider called Haus Social, we are looking to work with the council. however, have struggled to get in contact with the correct teams and individuals for the past few months. we have provided dozens of properties to other housing providers but are looking to work directly.
Please could you provide me with the following information.


1. What is the correct team that would onboard a temporary accommodation provider to become an approved provider with the council. (I have previously emailed housingoptions@leicester.gov.uk & homelessnessenquires@leicester.gov.uk) but as mentioned, not had much luck!

Answer:
Please follow this link https://www.leicester.gov.uk/business/do-business-with-us/

2.
Who is that team's manager & what is their email address? or the suitable team members that may be worth contacting.

The Council can confirm that this information is held, however, disclosure of personal data relating to junior members of staff below Heads of Service are exempt from release as the Council considers that to be an absolute exemption under Section 40(2) (personal data), and this therefore constitutes a refusal under Section 17 of the Act. 

The Council judges that disclosure of this information to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified, legitimate & explicit purposes. 
Please email any enquiries to procurement@leicester.gov.uk 
3. What is the correct number to call to get in contact with the team that would approve a temporary accommodation provider?

You can contact our Procurement Team - Email: procurement@leicester.gov.uk & Tel: 0116 454 4020. 
Alternatively, we use a booking platform called Click Travel to book temporary accommodation. You can contact Click Travel if you would like to join this platform – Email: am@clicktravel.com
4. What is the council’s current needs for accommodation?
The current need is being met by the Council purchasing its own accommodation.  
5.  What are the max nightly rates for 1-5 beds
To calculate the maximum per bed type for each property used for families will take a significant amount of time due to the large number of families in temporary accommodation and going through individual records to understand the bed range. This exercise would exceed the cost limit prescribed in the Freedom of Information Act.  
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act and will not be processed further.

We can advise you that for families, the maximum is £260 per night. For singles and childless couples, the maximum is £140. 
6. Is there a need for supported accommodation for vulnerable individuals? we can also provide this if required.

No
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
