Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: pothole repairs
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please provide the following information relating to pothole repairs:
1. For the financial years 2021/22, 2022/23, 2023/24, 2024/25, and 2025/26 (to date), please provide:
a. The total number of potholes reported to the council.
b. The total number of potholes repaired by the council.

Answer:

For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible to applicants by other means.
This information is reported on the Council’s Open Data platform Pothole Repair Work — Leicester Open Data
c. Of the potholes repaired, how many were:
Temporary or reactive repairs
Permanent repairs

Leicester City Council employs a ‘right first time’ approach to pothole repairs, as recommended in the HMEP review Prevention and a better cure: Potholes Review. All repairs carried out are permanent repairs.
2. For the same financial years (2021/22 to 2025/26 to date), please provide:
a. The total amount spent on pothole repairs, broken down by:
Temporary or “reactive” repairs
Permanent repairs

See Open Data link – Total Revenue spend on resurfacing and fixing potholed roads


b. The total amount spent on preventative highways maintenance measures intended to reduce the formation of potholes (e.g. resurfacing, surface treatments, drainage improvements, etc.).

See Open Data link – Total Capital spend on resurfacing and fixing potholed roads

3. The average response time (in days) between the report date and completion date for pothole repairs for the same financial years. Please include only potholes that were successfully repaired.

· 2021/2022 - 16.7

· 2022/2023 - 29.4

· 2023/2024 - 23.7

· 2024/2025 - 22.8

2025/2026 - 35.9 - Note: Transition to new asset management system and data assimilation still ongoing.

4. As of the date of this request, what is the longest time (in days) that a currently reported pothole has been waiting to be repaired, measured from the date it was first reported?
The Council does not hold this information and is informing you as required by Section 1.1 of the Act.

We have recently moved to a new highway asset management system and are still in the process of cleansing the migrated data. We are therefore currently unable to return an accurate figure.

5. For the last two financial years (or calendar years, if easier), how many potholes have been repaired more than once at the same location?
If possible, please include:
The number of potholes that required two or more repairs during that period.
The maximum number of times any single pothole was repaired during that period.

N/A – See 1.c.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
