Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: council tax arrears 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

· For the last financial year for which data is available, how much is owed overall in council tax arrears, broken down by year?

Answer:
Information can be found on the GOV.UK website (see last table at Collection rates for Council Tax and non-domestic rates in England, 2021 to 2022 - GOV.UK (www.gov.uk), Quarterly return of Council Tax and non-domestic rates QRC4, 2021 and 2022.  
This letter therefore constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, i.e., it is already in the public domain. 

· For the last financial year for which data is available, how many households are in council tax arrears, broken down by year?

There are 29,138 households with council tax arrears.  
We are not able to break this down by years as households can have multiple years outstanding. To collate this information would need an officer to go through all records and this exercise would exceed the cost limit.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice because under the provisions of Section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.
You may wish to refine your request by narrowing its scope by being more specific about what information you particularly wish to obtain, including any dates or period of time relevant to the information required. We do have a duty to advise and assist you in refining your request under Section 16 of the Act so please don’t hesitate to contact us if you need help in refining your request.

· For the last financial year for which data is available, how many applications for a special repayment plan to pay council tax have the council received, broken down by year?

1,757 special payment arrangements were made during the last financial year. We are unable to break this down by years.

· For the last financial year for which data is available, how many referrals have the council made to bailiffs in order to collect unpaid council tax, broken down by year?

For the last financial year (2021/22) we referred 12,940 unpaid council tax cases to enforcement agents for collection.  We are unable to break this down by years.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
