Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: emergency accommodation
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
•What was the number of households put into emergency accommodation organised by the council in each of the years from 2019-2024?
Answer:

2019 to 2020 = Historical data for this year is no longer available.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

2020 to 2021 = Singles - 844 (only held from June 2020). The ‘Everyone In’ initiative due to the COVID-19 pandemic had a significant impact on numbers due to the protection of life. This information was held and is being provided by exception due to the pandemic and the emergency responses the council made to protect life with accommodation. For families – 161.
2021 to 2022 = Business as usual data is provided quarterly to the Ministry of Housing and is a public document. The website link for this is: Statistics at MHCLG - Ministry of Housing, Communities and Local Government - GOV.UK.  Exemption Section 21 of the Act apply, information is publicly available.
2022 to 2023 = Business as usual data is provided quarterly to the Ministry of Housing and is a public document. The website link for this is: Statistics at MHCLG - Ministry of Housing, Communities and Local Government - GOV.UK
2023 to 2024 = Business as usual data is provided quarterly to the Ministry of Housing and is a public document. The website link for this is: Statistics at MHCLG - Ministry of Housing, Communities and Local Government - GOV.UK

• How many of these households were given emergency accommodation outside the council area in each of the years from 2019-2024?

2019 to 2020 = 5

2020 to 2021 = 0

2021 to 2022 = 1

2022 to 2023 = 0

2023 to 2024 = 45. We didn’t have use of much non-hotel alternatives, i.e. self-contained apartments our options were limited. In addition, there is the other completing demands for hotel rooms within the city due to an increase in tourism.     

• How many of these households were places in Hotels/B&Bs in each of the years from 2019-2024?

2019 to 2020 = 43

2020 to 2021 = 454 (The ‘Everyone In’ initiative due to the COVID-19 pandemic had a significant impact on numbers due to the protection of life. This information was held and is being provided by exception due to the pandemic and the emergency responses the council made to protect life with accommodation).

2021 to 2022 = 255

2022 to 2023 = 370

2023 to 2024 = 728     

•What was the average nightly rate spent on Hotels/B&Bs in each of the years from 2019-2024?

2019 to 2023 - To provide this, it would take us over 18 hours. We would need to go through approximately 1122 records. Even at 2 minutes per record, that would involve 2244 minutes which equates to just over 37 hours of work. This is therefore a refusal notice under section 12 of the Act -over the appropriate limit.
2023 to 2024 = £94.90. Since 2023, we have started to keep a record of the average nightly rate.

• What was the average length of time spent in emergency accommodation in each of the years from 2019-2024?

2019 to 2020 = 146 days

2020 to 2021 = 164 days

2021 to 2022 = 176 days

2022 to 2023 = 224 days

2023 to 2024 = 217 days

•What are your minimum property requirements needed to provide temporary accommodation & emergency housing services to the council?

The minimum requirement is a bedsit, 1 bedroom accommodation or a single hotel room.

•The minimum, maximum and average rates paid to independent providers / home providers for the delivery of temporary accommodation & emergency housing in the borough?

For us to provide this, it would take over 18 hours to collate the data. For one financial year, we would have to analyse approximately 48 invoices as we receive 4 invoices a month on average. An average invoice can include on average 300 lines so that would mean analysing 14,400 individual records (300 x 48). Even at 2 minutes per record, that would involve 28,800 minutes which equates to 480 hours of work for just one financial year.

•How many temporary accommodation & emergency housing companies / landlords are operating in the Leicester Council?

56. We use B&B and hotels procured through a booking platform.

•As a new service who do we contact about supporting the council with temporary housing & emergency housing in the borough?

Any current or future opportunities are advertised through Leicester City Council’s portal. The website link for this is: Do business with us
•What type of temporary accommodation services & emergency housing are you looking for?

Any current or future opportunities are advertised through Leicester City Council’s portal. The website link for this is: Do business with us
•Do we need to apply for a local authority contract in order to
supply temporary accommodation & emergency housing services if so where do we apply?

Any current or future opportunities are advertised through Leicester City Council’s portal. The website link for this is: Do business with us
•What are the contact details for the department that handles Temporary accommodation & emergency accommodation?

Any current or future opportunities for supplying accommodation are advertised through Leicester City Council’s portal. 
The website link for this is: Do business with us. 
You can also make contact via email at homelessnessenquiries@leicester.gov.uk 

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
