FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
This is an information request relating to scheduled bin collection changes.

 

Please include the following information:

· How frequently are bins collected from residential properties? Please provide the frequency for each type of bin and the day its collected
The standard service for most households in Leicester is:

· Refuse bins – weekly collection with regular collection day falling on Tuesdays, Wednedsdays, Thursdays, or Fridays

· Recycling bags – weekly collection with regular collection day falling on Tuesdays, Wednedsdays, Thursdays, or Fridays

· Garden waste bins (paid for service) – fortnightly collection with the regular collection day always falling on Mondays

Some properties, such as flats with shared bins, will have different collection frequencies.  

· Is the council considering changing the frequency of bin collections?
Yes
· If so please provide the current frequency as well as the new proposed frequency.
The current frequency is provided above. 

In future, the standard collection frequency will be an alternate weekly collection of refuse and recycling, and a new weekly collection of food waste. Garden waste collections will remain a fortnightly collection service. Some properties, such as flats with shared bins, will continue to have different collection frequencies.  

· What are the maximum amount of bins/receptacles that are available for collection by the council (i.e. general waste bin, recycle bin, food bin, etc.) This includes bins that residents are charged extra fees to obtain. Please provide a list
Max four bins, consisting of:

· Refuse

· Recycling (i.e. comingled dry mixed recycling) 

· Food waste

· Garden waste

· How many requests have been made for a larger bin, or an additional bin of the same kind in the current financial year, 2025-26 (to present)?

This is not held in a reportable format, staff would have to trawl through all bin related calls, emails, queries, and, complaints, to establish if a request related to a replacement through theft, damages, size issue, or for an additional bin.  Therefore, Section 12 of the Act is applicable.  Public authorities can refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

If you would like any help in refining your request, please do not hesitate to contact us.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
