Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: CCTV Permission Policies and Criteria
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please provide copies of all policies, guidance, procedures, criteria, or internal documents held by Leicester City Council that relate to:

1.  The granting or refusal of permission for council tenants to install CCTV or other surveillance devices under the Conditions of Tenancy.

Answer:

Please see the conditions of tenancy https://www.leicester.gov.uk/media/d2zpl0t2/conditions-of-tenancy-tenancies-starting-from-31-july-2023.pdf
	PART 3 – Your Obligations To Us

	3.1
	Breaches of tenancy conditions 

	
	
	You must comply with all of the conditions set out in this agreement

If you do not comply with or if you break any of the terms and conditions of this agreement we may use legal remedies available to us which may include re-possession of your home. The action we take will depend on the nature of your breach of tenancy and may also involve action with other agencies (e.g. the police).


	3.15
	Changes and alterations 

	
	3.15.1
	You must obtain written permission from the Council BEFORE you make any changes or alterations.

Examples of changes/alterations requiring written permission include but are not limited to:

· Change the structure of your home, for example by building or removing a wall, or creating new doorways and archways;

· Kitchen fittings, kitchen units, tiles either floor or walls, worktops and taps;

· Bathrooms and shower fittings, including tiles, cabinets etc;

· Any fixed floor coverings, such as laminate or glued carpets; 

· Put up any of the following:

· CCTV & other surveillance devices;

· Garage;

· Shed;

· Greenhouse;

· Pigeon loft or other animal shelter;

· Fencing and gates;

· Attach these things to your home: 

· Short or long wave radio aerial;

· CB aerial;

· Satellite dish on tower block flats;

· Any other recording / receiving or transmitting device;

· Install a water meter;

· Install wooden or laminate flooring if you live in a flat or maisonette above ground level.


2.  Any decision-making frameworks, guidance notes, or instructions used by housing officers when considering CCTV installed by tenants.

Please see internal guidance attached 

3.  Any standard application forms, templates, or processes used by the Council for tenants seeking permission (including retrospective permission) to install CCTV or surveillance devices.

 
To apply for CCTV or video doorbell, the completion of a request for adaption form is required, via housing online. 

4.  Any directives on how and where the CCTV would need to be mounted if and when permission is granted.

This would be assessed on an individual basis once a permission request is received. Any siting of CCTV cameras or video doorbells would only be permitted in accordance with GDPR rules.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
