Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: IT Services
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

· Which ITSM service tool do you currently use?

Answer:
Microsoft Service Manager
· When will you next be carrying out a review of this ITSM service tool?

Not planned at this time unless our business requirements change.  This is therefore a refusal in accordance with Section 1.1 of the Act, information not held.
· As part of any review, will you be looking at other ITSM service tools?

Yes we would as part of a review
· Who is the best contact in relation to your ITSM service tool?

DDaT Purchasing
· What are their contact details?

ddat.purchasing@leicester.gov.uk
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
