FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I’m writing to ask that you disclose to me, under the provisions of the Freedom of Information Act 2000 ("the Act"), the following information. 

If possible, please provide data broken down by year. I don’t mind if the data is broken down by calendar year, financial year, or other 12-month reporting period.

· Total number of complaints made by PRS (private rental sector) tenants to Local Housing Authority regarding PRS landlords or property managers each year for the last 5 reporting years
	Year
	Total Number of Complaints

	2018-19
	699

	2019-20
	724

	2020-21
	654

	2021-22
	1178

	2022-23
	994


· Total number of improvement notices issued by Local Housing Authority to PRS (private rental sector) landlords or property managers, each year for the last 5 reporting years
	Year
	Total Number of Improvement Notices

	2018-19
	10

	2019-20
	20

	2020-21
	14

	2021-22
	18

	2022-23
	26


· Total number of civil penalty notices issued by local authority to PRS (private rental sector) landlords or property managers each year in the last 5 reporting years
	Year
	Total Number of civil penalty notices

	2018-19
	0

	2019-20
	2

	2020-21
	2

	2021-22
	10

	2022-23
	3


Total number of prosecutions made by local authority to PRS (private rental sector) landlords or property managers each year in the last 5 reporting years
	Year
	Total Number of prosecutions

	2018-19
	0

	2019-20
	0

	2020-21
	1

	2021-22
	1

	2022-23
	1


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
