FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Environmental health

trading standards

parking enforcement

highways

City warden 

the Love Clean Streets app

All of the information I require has been shared at various times with the above named people either by myself or other local residents, or in the case of 
with Leicestershire fire and rescue service and voice messages I have left him

What I require is each and every report to and conversation with the above FROM members of the public regarding the Garage known as JC Motors Leicester and previously known as G Copson, with regard to the problems that the garage is causing local residents, and any correspondence or records of meetings with the garage with the aim of addressing the issues.

Personal information is exempt from release, therefore, please find attached redacted copies of complaints received and correspondence with council staff. 
Where information is requested for disclosure to the wider world (which is how any disclosure made under the FOI Act must be considered) a consideration must be made as to whether this would breach Data Protection Principles.

If held this information can only be released if to do so would not contravene any of the principles set out in Article 5(1) of the General Data Protection Regulation (GDPR).

Disclosure to the wider world would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes. Therefore, this Information is exempt from release under Section 40(2) of The FOI Act as this information constitutes personal data.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
