Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: residential parking permit
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked for:

- The number of residential parking permits you have given out for the financial years 21/22 and 22/23

Answer:
2021/2022:
Residents Permits – 7,021

Annual Visitor Permits – 1,608

Visitor Scratch cards / Vouchers – 13,537

2022/2023 (up to 28th February):
Resident Permits – 5,817

Annual Visitor Permits – 1,618

Visitor Scratch cards / Vouchers – 12,263

- The number of complaints you have received (complaints about issuing, costs, and application process plus complaints regarding the management of controlled parking areas. e.g. no space to park) about residential parking in the financial years 21/22 and 22/23
2021/2022:
Formal complaints – 5

2022/2023 (up to 28th February):
Formal complaints – 6

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
