FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please may you provide me with:

– The number of attempts to access websites blocked by your IT filtering systems since January 2016

Please provide the information in the form of an Excel spreadsheet. Please identify in one column the category these websites fall under (e.g. pornographic) and in another column the number of attempts per category. 

Information dating back to 2016 is not held.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
The table below shows the Blocked hit count for the various category of sites attempted outbound in the last 3 months.

Currently, we are in the process of moving to a new Cloud based reporting platform where we will be able to report over a longer period, with more specific detailed reports.

The attempts tabled column includes hits from within dynamic websites that contain links/adverts to other sites, which the users may not have necessarily actively clicked but could be included in the stats.

Also the categorisation of sites is controlled via our third party supplier a site for example, National Lottery, which is used by our internal teams for funding information is actually categorised as Gambling

	Category
	Attempts

	auctions
	22

	computer-and-internet-info
	248

	gambling
	2

	health-and-medicine
	85

	internet-communications-and-telephony
	381

	internet-portals
	360

	online-storage-and-backup
	273

	parked
	16

	personal-sites-and-blogs
	150

	proxy-avoidance-and-anonymizers
	11

	search-engines
	1

	shareware-and-freeware
	17

	streaming-media
	110

	web-based-email
	212


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
