FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to you under the Freedom of Information Act 2000 to request the following information, which relates to care provided or commissioned for severely learning disabled adults, specifically those who lack capacity to express a view on their own *gender* or any preference as to the *sex* of their care staff, such as the learning disabled female whose rape and infection with HIV by male care staff is described in this Brent Safeguarding Adult Review: 

https://legacy.brent.gov.uk/media/16411756/adult-b-final-report-nov-2018.pdf
1. Does your social care management system (the database or other systems your organisation uses to record personal data for disabled adults in connection with your duties under the Care Act 2014) include a field for the characteristic of *gender*?

Yes

a. Are there a defined set of responses from which to select, and if so, what are they?

Male/Female

b. Please provide any documents, such as notes of meetings, internal correspondence etc, recording how you determined what should and should not be included in the defined set of responses

Liquidlogic, the external provider of the system, directly set the responses, there are no notes as this is a pre-determined picklist.  

c. How is it populated for adults who lack capacity to express a view on their own gender
This will be drawn from speaking to people who know the individual or any prior expressions of gender before capacity was lost.

2. Does it include a field for the protected characteristic of *sex*?

No

a. Are there a defined set of responses from which to select, and if so, what are they?

Not applicable

b. Is it mandatory to populate this field with some value, or can it be left void/completely blank?

Not applicable

We are currently testing a new version of Liquidlogic that includes new functionality for separate Gender / Sex characteristics. Planned go-live is summer 2025. 

New version includes: 

· Mandatory Gender field to be re-labelled ‘Sex’ (with current Male/Female options) 

New optional field ‘Gender Identity’ with a customisable picklist that hasn’t been defined by LCC Adult Social care yet.

3. Do you have policies or procedures that have the objective of ensuring that users of your services (commissioned or provided directly) of the female sex is who require assistance with intimate care receive this from carers of the female sex. If so, please provide copies.

Although we don’t have policies or procedures, we do have clauses in our contracts for regulated care around gender.  Please see the attached supporting document.
4. Please provide copies of any policies specific to individual Equality Act protected characteristics (excluding marriage and civil partnership) and the unprotected characteristic of gender of care workers and/or service users, i.e any policies specific individually to 

a. gender reassignment/trans identified care workers and/or service users

b. the age of care workers and/or care workers and/or service users

c. the disability of care workers and/or service users

d. the pregnancy of care workers and/or service users, but there is no need to provide copies of HR employee maternity leave policies

e. the race of care workers and/or service users

f. the religion or belief of care workers and/or service users

g. the sex of care workers and or service users

h. the sexual orientation of care workers and/or service users

i. the non protected characteristic of gender of care works and/or service users

There are no specific policies. Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
Please provide the information in the form of an email.

If it is not possible to provide the information requested due to the information exceeding the cost of compliance limits identified in Section 12, please provide advice and assistance, under the Section 16 obligations of the Act, as to how I can refine my request.

If you have any queries please don’t hesitate to contact me via email and I will be very happy to clarify what I am asking for and discuss the request.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
