FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Specifically, I would like to receive the following information:

Annual data, for the past six financial years, 2019 to 2025 (to date) on the number of individuals recognised as refugees who have been assessed or recorded by your authority as homeless. If it would exceed the section 12 limit to provide six years of data, please explain why that is and instead provide data for the time period that you are able to provide within the limit.

For the relevant period, please provide the following information, broken down by financial year (or calendar year, if more appropriate):

1. The total number of individuals who have approached your authority seeking assistance as homeless.
	Fiscal
	2019/20
	2020/21
	2021/22
	2022/23
	2023/24
	2024/25
	2025/26

	Total Approaches
	3059
	2602
	2734
	2755
	2861
	3473
	1595


2. Of those who approached your authority as homeless, how many were recognised as refugees — i.e., individuals granted refugee status or humanitarian protection with leave to remain.
	Fiscal
	2019/20
	2020/21
	2021/22
	2022/23
	2023/24
	2024/25
	2025/26

	Total Approaches
	101
	64
	71
	127
	268
	324
	148


3. Of the homeless individuals recognised as refugees, how many were granted their refugee status and leave to remain by a different local authority.

Local authorities are not responsible for granting refugee status.  This assessment procees, decision etc. is the responsibility of the Home Office. 

4. Total annual spending on homelessness for each of the past six financial years (or as many as you are able to provide within the s.12 limit).

This should cover:  

a. Support provided under statutory homelessness duties;

b. Support for individuals presenting informally or via referral who do not qualify for statutory assistance.
Homelessness Services Annual Costs includes all costs associated with providing Homelessness services and supporting households under the statutory homelessness duties, including staffing and temporary accommodation for homeless households. The income relates to any grant and funding received in support of homelessness services directly from central government. The Net column shows the net costs after removing the income from central government. 

	  Fiscal
	Annual Costs
	Income 
	Net

	2019-20
	4,512,138
	-1,517,200
	2,994,939

	2020-21
	4,741,589
	-1,728,420
	3,013,169

	2021-22
	8,053,397
	-3,832,975
	4,220,422

	2022-23
	8,828,057
	-3,658,927
	5,169,130

	2023-24
	16,030,745
	-5,491,836
	10,538,909

	2024-25
	29,611,860
	-4,378,620
	25,233,240


  

5. Of the total homelessness spend, how much was spent on homeless individuals with refugee status.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The information you have requested is not held in a reportable format, this data isn’t collated for the purpose of this request.  Officers would need to identify each individual case files and then attempt to extract the costs for each.  This will be spread across differenct cost centres, invoices and service areas.  Therefore, we estimate that locating, retrieving, and extracting this information would take significantly more than 18 hours of officer time and the request exceeds the appropriate limit of the Act.

If you would like any help in refining your request, please do not hesitate to contact us.
If you are encountering practical difficulties with complying with this request, please can you contact me as soon as possible so that we can discuss the matter and, if necessary, I can modify the request.

If you are able to supply some of this information more quickly than other items, please could you supply each item when you can rather than delay everything until it is all available.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
