Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: council tax debts
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. Since April 2020, has the council at any point used debt enforcement agencies (or similar service providers) in relation to cases of outstanding council tax debt? 
Answer:
Yes

If the answer to question 1 is ‘no’, the council should proceed to questions 8 and 9.
2. What are the debt enforcement agencies referred to in response to question 1?
	Bristow and Sutor

	Marston (Holdings) Ltd

	Newlyn PLC


3. How many council tax debt cases were referred to each of the debt enforcement agencies listed in response to question 2 in each financial year 2020/21, 2021/22 and 2022/23?
2020/21 – 1,030

2021/22 – 12,940

2022/23 – 15,463

4. How much unpaid council tax debt (preferably including any ‘penalty’ fees/charges) was referred in total to debt enforcement agencies in the financial years 2020/21, 2021/22 and 2022/23 combined? This should be one figure, combining all the debt enforcement agencies and all three financial years
£28.4m

5. How much of the council tax debt stated in response to question 4 was collected after being referred to a debt enforcement agency? Again, this should be one figure combining all agencies and all three financial years (including debt that was collected in a later financial year than when it was referred)
£6.1m, however, some parts of the above debt will be being paid by an arrangement

 

6. The total number of council tax accounts in each council electoral ward in 2022/23 (this is all council tax accounts, not just those carrying debts or referred to debt enforcement agencies). Preferably this should be a whole-year figure, but if that is not possible a snapshot figure will suffice. If possible within the section 12 cost limit, I would like these figures to exclude accounts relating to designated second homes and empty properties
As at 01/04/2022 there were a total of 142,449 council tax properties.
To provide the information broken down into each electoral ward excluding accounts relating to designated second homes would exceed the cost limit prescribed in the Freedom of Information Act.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, along with locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would take approximate 25 hours.
This is therefore a Refusal Notice under Section 17.1 of the Freedom of Information Act, because under the provisions of Section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may wish to refine your request by narrowing its scope.
7. The number of council tax accounts that were referred to debt enforcement agencies for council tax debt collection in 2022/23, broken down by electoral ward. This means those accounts where the referral took place during 2022/23. If possible within the section 12 cost limit, I would like these figures to exclude accounts relating to designated second homes and empty properties
This information is not readily available in line with the request. To collate this data would exceed the cost limit, therefore exempt under Section 12.1 of the Act.
8. The total number of council tax accounts in each council electoral ward at present (this is all council tax accounts, not just those carrying debts or referred to debt enforcement agencies). This should be the most recent snapshot figure available. If possible within the section 12 cost limit, I would like these figures to exclude accounts relating to designated second homes and empty properties
As at 06/09/2023 there were a total of 144,068 council tax properties. 
The remaining information is not readily available in line with the request. To provide the information in the format requested it would take approximately 25 hours of an officer’s time and therefore exemption Section 12.1 of the Act apply here.
9.      The number of council tax accounts that currently have unpaid council tax debts relating to financial years prior to 2023/24, broken down by electoral ward. If possible within the section 12 cost limit, I would like these figures to exclude accounts relating to designated second homes and empty properties

This information is not readily available and as above, it is exempt under Section 12.1 of the Act -over the cost limit.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
