FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
The costs of at-home and in-community social care across the UK

These questions do not apply to care provided in medical facilities such as hospitals, in supported accommodation, residential care facilities or provided by charities that do not charge a fee or costs to either the council or service user. The information should cover the time period of starts 6 April 2023 and ends on 5 April 2024.

Ideally, the information should be provided in a CSV format where possible, alternatively, a text format of ODF(OpenDocument Format) is acceptable. 

How many people receive care services funded in part or whole by your council? 
3060 people residents in Leicester City receive local authority care and support at home.

What percentage/number of people are asked to pay a contribution to their care services? 

68%


What is the average contribution cost asked of the service user to pay? Ideally, this would be on a per-week basis.
£68.44 per week.

What is the highest and lowest non-zero cost asked of someone to pay?

£1.48 per week is the lowest and £392.60 per week is the highest.

What percentage of people are asked to make a zero-cost contribution to their care services? 
32%

What is the lowest, highest and average number of hours of support on a per-individual basis? 
The Council does not hold this information.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

What system or formula is used to determine the amount paid by the service user for their contribution? 
Income less disability related expenses less disregards less minimum income guarantee (follow government guidance)  Please see information available on Leicester City Council website Adult social care charging policy (leicester.gov.uk)

What if any programs are available to help service users fund their contributions in terms of grants or reductions? 
Offering to ASC clients of financial hardship (possible reduction in contributions)  Please see information on other support on Leicester City Council website Cost of living support (leicester.gov.uk)

Finally, how many service users have filed a complaint, appeal or in some way contested the level of contribution asked for them to pay?

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This information is not recorded in a reportable format, any discussion re contributions, appeals etc. would be recorded on an individual’s care record.

Staff would be required to trawl through the records of all those in receipt of support for the time frame specified. 
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

If you would like any help in refining your request, please do not hesitate to contact us.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
