FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to submit a Freedom of Access of Information Request under the Freedom of Information Act 2000 to obtain information on the expenditure related to software in your Children's Services Department.

Specifically, I am seeking the following information:

Does your Local Authority have the following departments?:

1. Adult Social Care Commissioning
2. Childrens Social Care Commissioning

Yes.


If so, please can you provide the contact details for the person who would make decisions about subscribing to software.
Kate Galoppi - Director of Adult Social Care and Commissioning Kate.Galoppi@leicester.gov.uk
Damian Elcock - Director of Children’s Social Care and Community Safety

Damian.Elcock@leicester.gov.uk

Details on the monthly costs associated with different types of software utilised in Children's Services. Please provide information on the following:

1. The names and types of software applications or systems used in Children's Services.
2. The monthly cost for each software application or system.

If possible, please categorise the costs and provide any additional relevant details regarding the functionalities and features covered by each software.

	Software
	Monthly Cost

	Liquid Logic Childrens Social Care
	£4178

	Liquid Logic Early Help
	£2949

	Shared Infrastructure software for Liquid Logic Childrens / Adults & Early Help
	£3431

	
	£10558


Please can you also provide information about what would be the preferred charging structure when supplying software to your local authority, specifically around:

1. Is it better to pay annually or monthly?
2. What's the preferred method of payment?

Leicester City Council currently pay software costs on an annual basis, monthly payment will increase the administrative burden. Payments are generally made by BACS.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
