Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: family contact restrictions
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the Freedom of Information Act 2000, I would like to find out from the Local Authority’s social services department how many legal court orders and informal contract agreements they have imposed that restrict visitation rights on families of a protected party.

Please answer the following questions:

1. "How many applications to the Court of Protection have you made per year, in the past five years (1st April 2020 to 31st March 2025), asking the court to impose contact restrictions on family members of a protected party? 
If possible, could this be broken down by category of mental impairment:
a)  a protected party with learning disabilities and autism who may lack the capacity to make decisions about contact with family 
b) a protected party living with dementia who may lack the capacity to make decisions about contact with family
c) a protected party living with a mental impairment other than a) or b) who may lack the capacity to make decisions about contact with family
To clarify, we are interested in the number of applications made, not the number of people per application. 
If you are unable to provide details of applications asking the court to impose contact restrictions for the category of family members, please provide details for all applications asking the court to impose contact restrictions between a protected party and a person(s)"
2. How many 'working together agreements' (or your equivalent contract which outlines visitation rights for families who have relatives in care, sometimes called 'contract of expectations' or 'family contracts') the local authority made per year, in the past 5 years, (1st April 2020 to 31 March 2025) specifying contact agreements with family members of a protected party?
If possible, could this be broken down by category of mental impairment:
 a)   a protected party adult with learning disabilities and autism who may lack the capacity to make decisions about contact with family 
b) a protected party adult living with dementia who may lack the capacity to make decisions about contact with family
c) a protected party adult living with a mental impairment other than a) or b) who may lack the capacity to make decisions about contact with family
d) a child with learning disabilities and autism who may lack the capacity to make decisions about contact with family
Answer:

The collate the requested information would exceed the cost limit prescribed in the Freedom of Information Act

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We have statistics for each case type i.e. s16, s21A etc.. but to give figures for the cases that sought to restrict contact (which could potentially be a part of any of these case types) would require a physical trawl of each case to consider the applications made. This would be the case whether we provide details of all applications asking for declarations on contact or more specifically, the category of family members though clearly, the later would take a longer period.  Further, in terms of the requested breakdown of difficulties a protected person may experience, this would not necessarily be apparent upon the application and so statements/ expert reports filed would need to be considered to establish whether the protected person had learning disabilities/autism/dementia/other impairment.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may wish to refine and resubmit your request so that it reduces the cost to within the 'appropriate limit'.

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
