FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am requesting this information under the Freedom of Information Act.
1. How many injuries were reported by council staff (either fully employed or contractors) in 2022/23, 2023/24 and 2024/25?
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

Our incident reporting system does not require the job titles of employees.  Also, the name field is a free type box and shortened names, spelling mistakes, common names etc. are input making cross referencing with our HR system a lengthy process. We would also need to further explore if the individual was employed by Leciseter City Council or working alongside staff as a contractor etc. 

Allowing 2 to 5 minutes to search and add the job title of each staff member etc. would require 30 to 75 hours of staff time. 

If you would like any help in refining your request, please do not hesitate to contact us.

Year


2022/23
2023/24
2024/25


Injury Incident
300

319

285


2. For 2024/25 only, please break down reported injuries by the type of injury sustained and the staff member’s job role.
	Injury Type
	Count

	Burn/Scald
	5

	Contact with moving machinery
	5

	Contact with sharps e.g glass/needle stick
	16

	Exposure to dust / fumes
	1

	Exposure to harmful substances
	3

	Exposure to noise/vibration
	1

	Fall from height
	15

	Hit by moving object
	23

	Hit/struck by something fixed/stationary
	20

	Injured by an animal
	8

	Injury while restraining
	13

	Manual lifting and handling
	59

	Medical condition
	4

	Member of public attack on employee
	15

	Near Miss
	1

	Pupil attack on employee
	17

	SEN Related
	9

	Slip, trip or fall on same level
	62

	Sports/play activity
	4

	Structural collapse
	1

	Using powered hand tools
	3

	Grand Total
	285


Please also see the response to question 1 above.
3. How many assaults were reported by council staff (either fully employed or contractors) in 2022/23, 2023/24 and 2024/25? This can include physical attacks or verbal abuse.
	Year
	2022/23
	2023/24
	2024/25
	Grand Total

	Anti-Social Behaviour
	8
	14
	6
	28

	Challenging Behaviour
	22
	25
	26
	73

	Dangerous animals
	 
	3
	 
	3

	Offensive Weapon Used
	1
	1
	 
	2

	Physical Abuse
	6
	6
	7
	19

	Physical Violence
	8
	10
	6
	24

	Pulled Hair
	2
	1
	 
	3

	Sexually inappropriate
	1
	 
	 
	1

	Threats of harm to individual/s
	 
	1
	 
	1

	Verbal abuse
	4
	2
	1
	7

	Grand Total
	52
	63
	46
	161


Again, please see the response to question 1 above.

4. For 2024/25 only, please break down reported assaults by the nature of assault, whether an injury was sustained, the nature of the injury if applicable, and the staff member’s job role.
	Reported Assaults Categorized by Nature
	Count

	Anti-Social Behaviour
	6

	Bruising,Cut/abrasion/graze,Eye Injury,Psychological,Stress,Swelling
	1

	Bruising,Multiple Injuries
	1

	Eye Injury
	1

	Other
	1

	Stress
	1

	Swelling
	1

	Challenging Behaviour
	26

	Bite(s)/sting(s)
	1

	Bite(s)/sting(s),Bruising,Cut/abrasion/graze
	1

	Bruising
	2

	Bruising,Cut/abrasion/graze
	1

	Bruising,Cut/abrasion/graze,Dislocation,Skin Irritation,Swelling
	1

	Bruising,Cut/abrasion/graze,Pulled Hair,Sprain/strain,Swelling
	1

	Bruising,Cut/abrasion/graze,Swelling
	1

	Bruising,Sprain/strain
	2

	Cut/abrasion/graze
	6

	Internal Injuries
	1

	Internal Injuries,Swelling
	1

	Other
	2

	Other,Swelling
	1

	Pulled Hair,Sprain/strain
	1

	Pulled Hair,Swelling
	1

	Punctures - Shallow
	1

	Swelling
	1

	Winded
	1

	Physical Abuse
	7

	Bite(s)/sting(s)
	1

	Bruising
	3

	Cut/abrasion/graze
	2

	Internal Injuries
	1

	Physical Violence
	6

	Bite(s)/sting(s)
	1

	Bruising
	1

	Bruising,Internal Injuries,Swelling
	1

	Dislocation,Fracture/crack/break
	1

	Other
	1

	Punctures - Shallow,Swelling
	1

	Verbal abuse
	1

	Stress
	1

	Grand Total
	46


Again, please see the response to question 1
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
