FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am making this request under the Freedom of Information Act 2000 regarding spending on disrepair claims and tenant services from 1st November 2023 to 1st November 2024.

Please provide the following information:

1. Total expenditure by the council on legal disrepair claims during this period.

£1.149,929.29


2. The total compensation paid directly to tenants living in disrepair.
Payments are only awarded to claimants who are successful in a claim this figure is £304,060.41


3. A monthly breakdown of tenant boiler breakdown reports and repairs for:
- November 2023
- December 2023
- January 2024
- February 2024

	Month
	Number of boiler repairs

	November 2023
	698

	December 2023
	486

	January 2024
	828

	February 2024
	474



4. The average wait time for addressing a boiler breakdown from the time of the initial report to full resolution during each of these months.

	Month
	Average Duration (Days) 

	November 2023
	0.87

	December 2023
	1.24

	January 2024
	0.75

	February 2024
	2.81


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
