FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Dear Leicester City Council,

1. Telephony and UC/ Collaboration
a. Please confirm the manufacturer of your telephony system(s) that are currently in place
Microsoft Skype for Business and Netcall ( Liberty) for ACD
b. When is your contract renewal date?
MS 28/02/2025, Netcall 31/03/2024
c. Who maintains your telephony system(s)?
In House with provider support
d. Do you use Unified Communications No or Collaboration tools, if so which ones?
Collaboration tools are SharePoint and OneDrive (MS) 

2. Microsoft 
a) What Microsoft 365 licence do you have across the business e.g. E3, E5
E3/A1
b) Which partner looks after your Microsoft tenant? 
In house, but our LARs are CDW and Boxee
c) Where do you host your applications? Do you have on-premise infrastructure or do you host your applications in public or private cloud? Which? 
MS is online and hosted by them , applications is a hybrid depends on provider contracted. 

3. Storage 
a. Does your organisation use on-premise or cloud storage or both?
Both
b. Please confirm the on-premise hardware manufacturer
NetApp
c. Please confirm your cloud storage provider 
Rubrik
d. What is your annual spend on cloud storage?
40K appliance, 100K hosting.
e. How do you back up your data and with who e.g. Backup as a Service

Rubrik appliance using Azure services

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
