FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
All questions apply to calendar years of 2023, 2024 and 2025:

1.) How many households in private rented properties have approached the council to report disrepair in their homes?
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

Due to changes in reporting and the move to a different IT systems, we are not able to fully report figures for 2025.  Requests are not currently held in a reportable format, staff would be required to trawl through thousands of service requests/inspection records/enforcement files etc. to locate the relevant case types and collate the data.
Therefore, we estimate that locating, retrieving, and extracting this information would take significantly more than 18 hours of officer time and the request exceeds the appropriate limit of the Act.

If you would like any help in refining your request, please do not hesitate to contact us
2023 - 1047

2024 - 1033

2025 -  637 

2.) How many inspections have been completed in private rented properties by the council?
2023 – 3244 – this figure includes inspections following reports of disrepair and licensing inspections for HMO and selective licensing.

2024 – 2297 - this figure includes inspections following reports of disrepair and licensing inspections for HMO and selective licensing.

2025 - 1061 This figure is for selective licensing inspections only. Please see the response above for other types of inspections. 
3.) How many enforcement/improvement notices have been served by the council because of these inspections?
2023 - 40

2024 - 63

2025 - 28 for selective licensing.  Please see the response above re other enforcement.  

4.) Were any demolition orders made by the council subsequently because of these investigations?
Nil response for each year.
5.) Does the council have any further comments to make regarding these figures?

No further comment.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
