FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am requesting the following information under the Freedom of Information Act. 

My preference is that questions 2-8 should be limited to repairs specifically concerning people’s homes – excluding repairs to fences and garages, for example. However, if such exclusion is not possible within the section 12 cost limit, please include all logged repairs and specify that this is the case.

Questions 2-8 do not include scheduled routine/cyclical maintenance work, unless that work has been delayed beyond its original schedule. 

1. What is the total number of council housing (including ALMO) tenant households in the local authority area (excluding voids)?
2. How many council housing (including ALMO) tenant households are currently awaiting repair work on their council homes, as logged with the council (excluding voids)?
3. Of the figure in question 2, how many are logged as emergency repairs?
4. Of the figure in question 2, how many households have been waiting more than 28 days/a month (including those covered by questions 5 and 6)?
5. Of the figure in question 2, how many households have been waiting more than six months (including those covered by question 6)?
6. Of the figure in question 2, how many households have been waiting more than a year?
In response to questions 1 to 6, please see the attached spreadsheet.


7. Please list the required repairs for the households covered by question 5, in detail if available. Please identify any which are logged as emergency repairs

Please see the attached spreadsheet. 

In relation to Q7, there are 4 jobs listed as emergency repairs (C or R1), these have been visited within target time, upon visiting it was identified that these were not emergency repairs.  The categories within the spreadsheet are as follows:

C = Critical repair – 24 hours and completed out of hours if not visited during operating hours

R1 = Emergency repair – 24 hours

R2 = Routine repair – 10 working days

R3 = 365 days

Y1 = Pre-planned maintenance – 365 days

The following codes were introduced during the pandemic when we were only undertaking emergency repairs, all have a target time of 365 days.  There are three separate codes so that the planning team could identify them easily.

TR = 365 days

TR2 = 365 days

TR3 = 365 days

Due to the ongoing challenges nationally with recruitment of skilled tradespeople, we are prioritising essential works, therefore there are still outstanding jobs of a non-essential nature which were raised during the pandemic using the TR codes.  We are actively working through these.

8. Please list the required repairs for the households covered by question 6, in detail if available. Please identify any which are logged as emergency repairs

Please see the attached spreadsheet.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
