FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to you on behalf of the Greater Manchester Law Centre to obtain information about local authorities and their welfare spending. 

How much funding have you provided for the following activities in each of the last four years (20/21, 21/22, 22/23, 23/24): 

1. Welfare Rights/ specialist benefits advice provision delivered in-house by the local authority 

a. What is the total amount spent per year?

b. What proportion (or amount) of this funding comes from core council budgets such as: general fund, housing rent account, social care, children’s social services budgets services or other in-house budgets (ie. excluding specific grants spent on benefit advice provision eg. HSF or COVID recovery or other time-limited grants) 

c. What proportion (or amount) of this funding comes from NHS / public health sources

d. What proportion (or amount) of this funding comes from grant funding (including time-limited grants such as HSF)/ arrangements from other sources

e. Please specify the grants/ other sources/ arrangements referred to in 1c and d

2. Welfare Rights / specialist benefits advice provision delivered by voluntary/ community/ partner organisations 

a. What is the total amount spent per year?

b. What proportion (or amount) of this funding comes from core council budgets such as: general fund, housing rent account, social care, children’s social services budgets services or other in-house budgets (ie. excluding specific grants spent on benefit advice provision eg. HSF or Covid recovery or other time-limited grants) 

c. What proportion (or amount) of this funding comes from NHS/ public health sources 

d. What proportion (or amount) of this funding comes from grant funding (including time-limited grants such as HSF) / arrangements from other sources 

e. Please specify the grants referred to in 2c and d

3. General advice provision which may include benefits advice by voluntary/ community/ partner organisations 

a. What is the total amount spent per year? 

b. What proportion (or amount) of this funding comes from core council budgets such as: general fund, housing rent account, social care, children’s social services budgets services or other in-house budgets (ie. excluding specific grants spent on benefit advice provision eg. HSF or Covid recovery or other time-limited grants) 

c. What proportion (or amount) of this funding comes from NHS/ public health sources d. What proportion (or amount) of this funding comes from grant funding (including time-limited grants such as HSF)/ arrangements from other sources 

e. Please specify the grants referred to in 3c and d

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The information you have requested is not held in a single source. It is spread across multiple financial systems, cost centres and service areas. In order to respond in the level of detail you have requested, officers would need to identify and extract data for each of the four financial years requested. Break down expenditure between in-house provision and voluntary/community/partner provision and then further disaggregate the data into funding source categories (general fund, housing revenue account, social care budgets, NHS/public health contributions, individual grant streams etc.). Therefore, we estimate that locating, retrieving, and extracting this information would take significantly more than 18 hours of officer time and the request exceeds the appropriate limit of the Act.
If you would like any help in refining your request, please do not hesitate to contact us
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
