FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
This request concerns “exempt accommodation”. The UK Parliament defines this as: “Supported housing which is exempt from certain Housing Benefit provisions. It is a sector which houses more marginalised groups with support needs, such as recent prison leavers; care leavers; those fleeing domestic violence; and homeless people with substance dependence or mental health issues.”

I understand that housing benefit for people in “exempt accommodation” is paid by the council directly to landlords. 

I would like to request the following information:

(1) Please state how much housing benefit has been paid by the council directly to landlords to provide “exempt accommodation” for those in receipt of the benefits. Please provide the figures for each of the past three financial years (2018/19, 2019/20, 2020/21), as well as any available data for 2021/22.
2018/19 £13,309,507.49

2019/20 £14,667,258.90

2020/21 £15,364,968.62


(2) Please provide a list of the 20 landlords that have received the highest amount in housing benefit from the council for providing “exempt accommodation” for those in receipt of the benefits. Again, please provide this information for each of the past three financial years (2018/19, 2019/20, 2020/21) as well as any available data for 2021/22. For each year, please (a) provide the landlord’s full name or company name, (b) state the total amount they received from the council in each year.

The top 20 x Supported Exempt payments to landlords in 2018/19 were as follows:

	Landlord's Surname / Company Name
	Total

	ACTION HOMELESS (LEICS.) LTD
	£1,711,573.94

	Y M C A
	£1,110,127.45

	ADVANCE HOUSING & SUPPORT LTD
	£692,647.92

	HANOVER HOUSING ASSOCIATION
	£629,781.21

	NORTON HOUSING AND SUPPORT LTD
	£588,094.14

	NOTTINGHAM COMMUNITY HA LTD
	£545,099.21

	NACRO
	£543,999.42

	PROGRESS HOUSING ASSOCIATION
	£533,051.93

	PARAGON ASRA HOUSING LTD
	£527,484.45

	E M H HOMES
	£514,690.26

	AMICUS TRUST LIMITED
	£415,956.16

	STONHAM HOUSING ASS. LTD
	£398,347.52

	WOMENS AID
	£343,190.10

	PARK LODGE
	£323,401.43

	WESTMORELAND SUPPORTED HOUSING ASSOCIATI
	£218,006.98

	RIVERSIDE MIDLANDS H A
	£211,231.72

	NORMAN HOUSE (LEICESTER) LTD
	£202,398.46

	ADULLAM HOMES H A LTD
	£176,502.04

	FIRST PRIORITY HOUSING ASSOCIATION
	£168,842.45

	P C P HOUSING LTD
	£148,273.73


Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This information is not held in a reportable format.  Our subsidy reports do not retain a record of Exempt status, therefore, the only way to produce the information requested is to cross-reference, match and cleanse records from other reports. The exercise then has to be repeated to obtain the second part of the data. This process is not straightforward as not all payments are made directly to landlords.
Staff have already spent many hours collating the information above, therefore, this letter acts a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request, in its current form, will exceed the appropriate limit.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
