Question 10 - 
In addition to any qualification held, what training are your Blue Badge mobility assessors required to undertake? 

Assessors are trained in the specific criteria and regulations of the Blue Badge Scheme, including 
· Eligibility rules – Automatic and discretionary 
· Interpretation of relevant medical conditions and disabilities 
· Understanding non-visible (hidden) disabilities, e.g. autism, dementia and anxiety disorders. 
· Documentation and reporting expectations. 

Equality and disability awareness training 
· The Equality act 2010 and its application to disabled persons
· Recognising and accommodating various types of disabilities including hidden ones
· Avoiding bias or discrimination in assessments. 

Inhouse training sessions that will further an assessor to develop their skills 
· Mental health awareness training 
· Oliver Magowan training (mandatory for all) 
· Customer service training – for face-to-face assessments.


Question 16 – Please describe the process to challenging a blue badge refusal? 

Applicants have the right to appeal their blue badge refusal within 28 days of the refusal but must present further medical evidence.
· A letter from a medical professional detailing how your condition affects your mobility.
· Additional documentation that may not have been included in your initial application.
· If application is still refused you may apply after 6 months, or sooner if there has been a significant change in your condition.

