Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Adult Domiciliary Care Services
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
This is a clarification of my request for "The average number of weekly hours commissioned to private domiciliary care providers." I would like to please know the average weekly hours brokered in the past year. 

Answer:
From October 2023 to October 2024 average amount of hours commissioned through Brokerage stood at 492.34 hours per week. Average package size in this period 16.3 hours of care commissioned per person in need of it. 


In addition, please provide the following information:

- a copy of all the documents related to the tender for the last commissioning round for Adult Domiciliary Care Services, including both publicly available documents and those only available after expression of interest.
Please find the attached documents. 


- The name, and email address of the person responsible for commissioning Domiciliary Adult Social Care in your authority.
Michelle Larke, Head of Strategic Commissioning
Email: Michelle.Larke@leicester.gov.uk

- The names of the current providers commissioned in your authority to deliver Domiciliary Adult Social Care.
Bluewood

Mi Life
Westminster

Adaptus
Bonney Care
Private Home Care
Aspire
Choices
Evolving
Help at Home
DCS

Storm Homecare
Care 4 U
Care Mark

Fosse Healthcare

UK Care

Carers Direct

Amicare
Melton Care 

Precious Hope Health

Spirit Home care

CM community care services

Hales

Medacs
Raageh Care
Sensitive Care
Select Care
Sure Care
Care at Home
Sova Healthcare
NDH Ltd
- The type of agreements held with private domiciliary care providers commissioned to deliver Adult Social Care services such as Frameworks, Spot Contracts, Block Contracts etc and their start/end dates.
As confirmed above, these are Frameworks, and for all providers on the framework, their commencement date will depend on which opening of the framework they submitted a bid for. As such, some frameworks commenced from either 9th October 2017 (initial commencement of the framework), 10th June 2019 (first re-opening of the framework – Lot 1 only), or 1st April 2021 (second re-opening of the framework – Lot 1 only). The end date were extended for all remaining providers on the framework up to 12th October 2025 to ensure there are no gaps in service delivery prior to the commencement of the new Home Care framework.  

- The form of Brokerage system used, how it matches packages with providers, and on what decision-making basis
Brokerage referrals are created using Liquid Logic and all case recording done on this software. Requests are sent out via anonymised email using Outlook and do not use a designated software. All offers are typically given to the person/ Family and they make a decision as to which provider to go with based on timings of calls and any familiarity they may have with providers. Ranking system can be used to provide advise but only if asked for.


- The lowest and highest (based on the standard daytime weekday rate) rates per hour of domiciliary care charged to the local authority for Adult Social care commissioned through private domiciliary care providers.
Lowest hourly rate:  £20.87 per hour / Highest hourly rate:  £21.95 per hour

- Are commissioned providers required to use real-time electronic monitoring to provide data to the local authority and if so which system?
Yes providers are required to use electronic care monitoring (ECM) to record all visits allocated and delivered in real time. We do not specify a preferred system.


- Are commissioned providers required to use digital care record systems and if so which system?

No we do not require providers to use digital care record systems to record daily care logs, this can be done on a paper system. However we do expect the providers to have a care record system in place for rostering and call allocations. We do not specify a preferred system. 

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
