FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. Can the council confirm which electronic IT housing management solution(s) is used to process homelessness applications, rent accounts and manage council owned housing stock?
The Council holds the information you have asked for.

NEC Housing (formally known as Northgate Housing)

2. When a household has a homelessness need, what IT systems are used to source property availability from private property agents or landlords? Many LA’s are using Microsoft Word, Excel, Outlook, PDF, Docusign and traditional telephone ring-rounds to place people is this the case?
Home Connection

NEC Housing

Microsoft apps such as Word, Excel, Outlook, Teams

Council website (especially the information on the link Our private sector lettings schemes (leicester.gov.uk) and the lettings enquiry form)

Telephone conversations and ring-arounds

PDF

Docusign

You may re-use the information under an Open Government Licence.
