FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. Current IT Service Management (ITSM) Provider(s)
· Name of the supplier(s) providing ITSM software and/or services. 
In house 

2. Contract Details
· Contract start date 

· Contract end date 

· Details of any contract extensions (if applicable) 

· Total annual cost of the contract(s) 
The above questions are not applicable.

3. ITSM Tools & Software in Use
· Name of the ITSM tool(s) used by the council (e.g., ServiceNow, Jira Service Management, BMC Remedy, etc.). 
Microsoft SCSM

4. Procurement & Renewal
· Contract renewal date 
Part of Microsoft Enterprise Agreement (FOC)

· Procurement framework or tendering process used (e.g., G-Cloud, CCS Framework, Open Tender, etc.) 
Open Tender 

5. Contact Information
· Name and job title of the person(s) responsible for ITSM contract management and procurement (if available under FOI). 

· Contact email or phone number (if permissible under FOI).
Carl Skidmore. Chief Digital Data and Technology Officer.

Carl.Skidmore@leicester.gov.uk
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
